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#1 Be niice to people

The best reason to be nice to people is that it will
make them happy, and this in turn will nake you
feel good about yourself. Hel pi ng sonmeone when they
drop their shopping, are lost and need directions,
or fall over costs you nothing, except perhaps a
few mnutes of your tinme, and it will make all the
difference in the world to the other person.

Say good norning to security guards and receptionists,
sm |l e and thank the people who serve you in shops,
bars and restaurants, offer to give up your seat on
trains, buses or the tube to people who need it nore
than you. The warnth you give will be given back to
you, not every tinme, but in time. You will know that
you have done the right thing.

Even if your offer of help is spurned, your kindness
will ultinately be appreciated. |If soneone is rude
to you, stay calm You can still assert yourself,
and speak your mind, but do so politely. Being

the better person is not always easy, but it pays
dividends to treat people the way you would like to
be treated.

Lecture over.



#6 How to keep a pllant alive

Pl ants need three things to thrive: light, water
and food. If your plant has a | abel, see whether
it likes to be in direct sunlight or shade. If the
foliage is pale or it’'s growing fast towards the
light, shift it to a brighter position.

Overwatering is the nost common m stake, but sone
plants require nore water than others, and how nmuch
varies during the seasons. Feel the top of the

soil to see if it's wet or dry and, if the soil is
pul ling away fromthe sides of the pot, it is too
dry. Not all plants like to be watered from above,
so the safest nmethod is to stand the plant pot in
water in the sink for 15 minutes. Wen you l[ift the
pot out, let it drain before placing it back inits
saucer. If the plant pot is too heavy to lift, pour
water into the saucer and see if it disappears — add
more until it is no |onger absorbed. Don't allow the
plant to stand in water in its saucer. Allow plants
to dry out a bit between watering, but don't |et
them get so dry they start to wilt.

Soil will becone depleted of nutrients in tine; the
pl ant needs nobst food when it is actively grow ng
in spring and summer. Buy a liquid fertilizer and
follow the manufacturer’s instructions.



#9 Wriite a thank-you note

Take the trouble to thank people for their
hospitality, kindness, or generosity — it’s just
good manners. The rules are sinple: keep it short,
keep it personal, and show appreciation. Wite by
hand, do a quick draft so that you know what you
want to say, make sure there are no spelling errors,
and try to keep your handwiting legible. Even if
your note is very late, it is still worth doing, but
if you get into the habit of witing short notes

qui ckly you' Il keep in everyone' s good books. A |ack
of manners and an absence of thank-you notes may
have been tol erated when you were snall, but the
sane rules don’t apply when you are grown up. An
emai|l or text is better than nothing.

Remenber, when soneone receives a thank-you note it
makes themsnile, and that may be the best reason of
all for sending one.



i)\ in ou

Most stains can be renmpbved — the secret is to act
qui ckly before the stain sets (in other words, forns
a chemical bond with the fabric).

I'f the garnent isn't ‘dry clean only’, .treat the
stain inmediately with cold water — you can @sSe an
ice cube fromyour drink or fromthefteezer. This
will at least renove sone of the exfess’stain and
will help prevent it setting.

Keep fresh stains away from heat and sunlight, as
this enables setting. Note the fabric composition
of the garnent before you treat — silk is hardest
to clean. Supernarkets sell specifically targeted
stain renmovers, but if you don’'t have them try the
solutions opposite. If it is a stain |like tomato
sauce or curry, try to renove as much of the debris
as possible before you treat it.

Al ways use a white cloth to work at a stain — an
old ripped-up bit of sheet or a shirt will be fine.
If you use a col oured dishcloth, the chances are it
will just rel ease col our onto-your garnent, giving
you a separate mark to deal with.

Al ways place a cloth under the stain, then work from
the back because you want to tease it out of the
fabric, \not push it further in. Dab gently, don't
scrub. (




Pre-wash treatnents

Bl ood: Rinse with cold water, spot treat with an
enzyme cl eaner or soak in | ukewarm V\ai er with
detergent and leave for 15-30 ninutes before
washi ng. \

Grease, fat and oil: Sprinkle with cornf\l‘eu\r or

tal cum powder, give a gentle rub and | eave for.
15-30 minutes. Brush off and wash as usual. Use
a biol ogi cal washi ng powder, or try soaking in h
a dilute di shwasher solution, but wash this out ‘ (/K/ o
thoroughly as it can bl each. & — T

Red wi ne: Pour carbonated or warm water over

it — bubbles help to lift out the pignment. Apply
fine-grain salt and | eave for 15-30 ni nutes before vy
washi ng.

)
°

Tea and grass stains: Apply |enon juice to\ he area
| eave for. 15-30 ni nutfes P |

R (

Chocol ate: Run warm watefsover theymark, then c{i b
i trh~de“feg‘éént‘».

Coff€en, Soak in?l ukewarm water. Dab stain with &

~diluted’iquid detergent or vinegar, then wash. <rBar
- soap can set the stain, so don't use it.

]

Jweat Soak in warmwater, dust with fln@ral n salt

and | eave for 15-30y ni‘hutes,” or apply an enzyne
cl eaner.

Mud and dirt: Agitate in |lukewarmwater to lift tfi
dirt out, put detergent onto the remaining marks, ah
| eave for 15-30 m nutes. g

Urine and faeces: Rinse in cold or cool water, as
hot water can set the stain. Soak and agitate in
cool water with detergent.
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This is just a fancy word for good nanners,

nmeet soneone
and i ntroduce

i qu

sonmeone’ s nane —
if you haven't

and

these will take you a long way. Here are a few
poi nters:

1) 2) 3)

Say pl ease Be on tine. Dress

and thank you. appropriately
for the occasion
what ever your

S

personal style.

4) 5) 6)

Shake hands Make sure Look at the

when you you have got person who is

speaking to you

your sel f. heard, it’'s fine

to ask again.
7) 8) 9)
Don’ t invade Don’t turn up Vit until
other people’s to a dinner or everyone has
space, so keep a a party enpty- been served

polite distance  handed, but before starting
and apol ogi ze don’t take to eat.
if you bunp anything to a
into anyone. busi ness event.
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10) 11) 12)
Renmenber your Don’t speak Renenber to
tabl e manners with your ask peopl e about
(use cutlery mouth full. t hensel ves
fromthe and don’t T
outside in). interrupt others
while they' re
speaki ng.
p g
13) 14) 15)
Don’t study I f soneone is Apol ogi ze
your phone in rude to you, if you are ez
conpany or at don’t respond, wrong.
the table, wait as they nay be
until you are havi ng the day
al one. fromhell, and
it can stop
. ; P et
the situation
escal ating.
P
16) 17) 18)
Wait 24 hours What ever your Let people off
before responding sex, wait for trains and buses
to an angry text people to go before getting
or enumil. Then t hrough doors on yoursel f.
respond calnly and hold the
if you see fit. door open for P
them Thank
peopl e when this
is done for you. P

S —

19) 20)

Cl ean up after Knock before

your sel f when you enter w
you are sharing soneone

a kitchen or a el se’ s bedroom

bat hroom
PRESISSSEES ST
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#21 Escape & bad date

The mat henatical odds are that everyone will have a
few bad dates in their lifetinme. They can make for
very funny stories, but really life is too short!

A sinple rule if you are neeting for the first tinme
is to arrange in advance for a quick pre-dinner
drink only. If there's zero chem stry you can be
polite and pleasant, have one drink, and |eave
when it’s fini shed. Hold out your hand firmy for a
handshake to avoid farewel | Kkisses.

Anot her strategy is to go the bathroomand call a
friend, ask themto call in five mnutes and say that
there is an energency and you are needed. Your date
wi Il probably know that this is a get-out clause

so just be firm apol ogi ze and | eave quickly to save
their enbarrassment.

If your date is nmaking you feel anxious or unsafe
work out a safe escape route. Whatever happens,

don't leave with them |f the opportunity arises

be prepared to | eave quickly when they visit the
bathroom O ask for help at the bar — sone bars

and pubs have a code ‘Ask For Angela’ , when they
know that you need assistance. Take the opportunity
to discreetly pay for your share of the drinks so
that you can leave with a clear conscience and avoid
provoki ng any further ill-feeling.

If your date insists on paying (or pays secretly)
you are under NO obligation to reciprocate.

You can say NO at any tine.



#26 Fiinance

Maki ng ends neet isn't easy and a | ot of people get
into difficulties. They put their heads in the sand,
ignore bills, overlook unpaid rent, and increase
their overdraft to the nax w thout once addressing
the issue of their overspending. But the problem
won’t go away, and the sooner you face up to it

the better.

The first step is to make a list of your nmonthly
expenditure. Put in your rent and your nonthly
share of the utility bills including gas, water

and electricity. List any nonthly paynents for

your phone and insurance and don’t forget to

i ncl ude bank and overdraft charges, and credit card
repaynments. Work out what you spend a nonth on food
travel, petrol, parking, toiletries, clothing and
socializing. Don't just guess, |ook at your bank
statenments and work out what you have actually been
spending. Don't forget inconme tax or student |oans
in your calculations. Add up the total. Now work
out your nonthly incone. Subtract one sum fromthe
other and you'll see how nuch you are overspendi ng
a nont h.

The next step is to work out how you can cut your
costs. Can you ditch the gymand go runni ng instead?
Coul d you wal k or cycle instead of driving or taking
public transport? Set a limt on what you can spend
on food, clothes and socializing. Can you negoti ate
a better tariff fromyour utility supplier, or a
better phone contract? Use an app to tally what

you are spending and alert you if you are going

over budget. |If you have |l arge debts, talk to your
bank and to us, in order to devise a path back to
sol vency.



#43 How to pack

There is no standardi zed i nternational

suitcase size or weight,

carry-on

so check with your airline

what the maxi mum di nensi ons are and what weight is

al | oned.
rut hl ess.

this sumer?

1)

If you have a carry-

on case your toiletries
cannot contain nore than
100m of liquid, so buy
smal | plastic bottles and
decant your favourite
products in them Put
themin a clear bag for
security. Buy everything
el se on arrival.

3)

Fol d flat shirts,
trousers and skirts
and either roll them
up, or lay themat the
bottom of the case.

5)
Wear your heavi est shoes
to travel in.

Make a list of what you want to take and be
If you haven't worn that dress or shirt
for the last three summers wll

you really wear it

2)
Put shoes, soles
together, in a plastic

bag and pack at the
bottom of your case. You
can stuff your shoes with
socks.

4)

Rol | up underwear,
T-shirts and socks to
maxi m ze space and
m nim ze winkl es,
tuck into spaces.

and

6)

Keep an energency set

of clothes in your hand
| uggage in case your
checked-in suitcase goes
mssing in transit.





